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Education 

Ph.D               2017-2021 

       (Jointly training) 2018-2021 

Nanjing University, China, Library Information & Archival Management, Supervisor: Prof. Jianjun Sun  

The University of Texas at Austin, Texas, Information Studies, Supervisor: Prof. Yan Zhang 

Dissertation: Influencing factors of credibility judgment during users’ online health 

information seeking 

Dual M.S.c       2013-2015 University of Groningen, Netherlands, International Business 

University of Newcastle upon Tyne, United Kingdom, Marketing 

Dissertation: I satisfy therefore I buy: An investigation on influencing factors of 

continuous purchase intention in C2C context 

B.S.                  2008-2012 

         (visiting) 2011-2012 

Nanjing Agricultural University, China, Agricultural Economics and Management 

Gothenburg University, Sweden, Economics 

Dissertation: The EKC estimations on agricultural Non-CO2 GHG emissions based on 

panel data from 130 countries 

 

Working Experience 

2021 – Present               Associate Professor, Business School, Hohai University, China 

2022 – Present               Postdoctoral Researcher, School of Information Management, Wuhan University, China 

2015 – 2017                   Program Purchasing, Ford Motor Research & Engineering Company Ltd., China 

• Lead purchasing program activities in accordance with global product development system and 

other program requirements; 

• Develop overall sourcing strategy and sourcing process; 

• Responsible for Ford Asia Pacific C-car programs. 

2012 – 2013                 Government Employee, Rural Affairs Office of Nantong City, China 

• Project management of Farmland Arrangement Projects; 

• Lead / coordinate social welfare and public finance departments to rearrange small farmers. 
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Google Scholar Citation 2338 , h-index 23 ; till June 2025. 

 

Peer-reviewed Journal Papers 

[65] Song, S., Yao, X., Zhao, Y., & Ba, Z. (2024). Get inspired and pay for the goods: An investigation of customer inspiration 

and purchase intention in livestream shopping. Journal of Retailing and Consumer Services. 78, 103750. [ABS-2, 5-year impact 

factor: 11.2, JCR Q1] 

[64] Song, S., Zhao, Y., Yao, X., Ba, Z., & Zhu, Q. (2022). Serious information in hedonic social applications: Affordance, self-

determination and health information adoption in TikTok. Journal of Documentation, 78(4), 890-911. [ABS-2, 5-year impact 

factor: 1.8Error! Reference source not found., JCR Q2] 

[63] Song, S., Xue, X., Zhao, Y., Li, J., Zhu, Q., & Zhao, M. (2021). Short-video apps as a health information source for 

chronic obstructive pulmonary disease: Information quality assessment of TikTok videos. Journal of Medical Internet 

Research, 23(12), e28318. [PubMed, 5-year impact factor: 6.7, JCR Q1] 

[62] Song, S., Zhao, Y., Yao, X., Ba, Z., & Zhu, Q. (2021). Short video apps as a health information source: An investigation of 

affordances, user experience, and users’ intention to continue use of TikTok. Internet Research, 31(6), 2120-2142. [ABS-3, 5-

year impact factor: 7.9, JCR Q1]   ESI Top 1% Highly Cited Paper in Social Science of 2023 

[61] Song, S., Yao, X., & Wen, N. (2021). What motivates Chinese consumers to avoid information about the COVID-19 

pandemic?: The perspective of the stimulus-organism-response model. Information Processing & Management, 58(1), 102407. 

[ABS-2, 5-year impact factor: 7.3, JCR Q1]   ESI Top 1% Highly Cited Paper in Social Science of 2021, 2022, 2023, 

2024 

[60] Song, S., Zhang, Y., & Bei, Y., (2021). Interventions to support consumer evaluation of online health information credibility: 

A scoping review. International Journal of Medical Informatics, 145, 104321. [PubMed, 5-year impact factor: 4.6, JCR Q2] 

[59] Yang, L., Song, S. (Corresponding Author), & Liu, C. (2023). Green signals: The impact of environmental protection 

support policies on firms' green innovation, Business Strategy and the Environment, 33(4), 3258-3278. [ABS-3, 5-year impact 

factor: 14.0, JCR Q1] 

[58] Zhao, Y., Zhao, M., & Song, S. (Corresponding Author) (2022). Online health information seeking among patients with 

chronic conditions: Integrating the health belief model and social support theory. Journal of Medical Internet Research, 24(11), 

e42447. [PubMed, 5-year impact factor: 6.7, JCR Q1]   

[57] Zhao, Y. C., Wu, D., Song, S. (Corresponding Author), & Yao, X. (2022). Exploring players’ in-game purchase intention 

in freemium open-world games: The role of cognitive absorption and motivational affordances. International Journal of Human–

Computer Interaction, 4.5, 744-760.  [5-year impact factor: 4.5, JCR Q1] 

[56] Zhao, Y., Zhao, M., & Song, S. (Corresponding Author) (2022). Online health information-seeking behaviors among older 

adults: Systematic scoping review. Journal of Medical Internet Research, 24(2), e34790. [PubMed, 5-year impact factor: 6.7, 

JCR Q1]  ESI Top 1% Highly Cited Paper in Social Science of 2024 

[55] Kong, W., Song, S., (Corresponding Author) Zhao, Y., Zhu, Q., & Sha, L. (2021). TikTok as a health information source: 

An assessment of the quality of information in diabetes-related videos. Journal of Medical Internet Research, 23(9), e30409. 

[PubMed, 5-year impact factor: 6.7, JCR Q1]   ESI Top 1% Highly Cited Paper in Social Science of 2025 
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[54] Song, X., Song, S., Zhao, Y. C., Min, H., & Zhu, Q. (2021). Fear of missing out (FOMO) toward ICT use during public 

health emergencies: An investigation on predictors and outcomes. Journal of Database Management (JDM), 32(2), 20-35. 

[53] Pian, W., Song, S., & Zhang, Y. (2020). Consumer health information needs: A systematic review of measures. Information 

Processing & Management, 57(2), 102077. [ABS-2, 5-year impact factor: 7.3, JCR Q1]  ESI Top 1% Highly Cited Paper 

in Social Science of 2021 

[52] Zhao, Y. C., Wu, D., & Song, S. (2025). Meaning‐making during mental health struggles: Transitional information practices 

among individuals with obsessive‐compulsive disorder. Journal of the Association for Information Science and Technology, online. 

[ABS-3, 5-year impact factor: 3.0, JCR Q2] 

[51] Zheng, H., Luo, C., Song, S., Ou, M., & Hansen, P. (2025). The algorithmic influence: What drives people to use AI-powered 

social media as a source of health information?. International Journal of Human–Computer Interaction, online. [5-year impact 

factor: 4.5, JCR Q1] 

[50] Jia, M., Zhao, Y. C., Song, S., Zhang, X., Wu, D., & Li, J. (2024). How vicarious learning increases users’ knowledge adoption 

in live streaming: The roles of parasocial interaction, social media affordances, and knowledge consensus. Information Processing 

& Management, 61(2), 103599. [ABS-2, 5-year impact factor: 7.3, JCR Q1]  

[49] Zhang, Y., Liu, J., & Song, S. (2023). The design and evaluation of a nudge-based interface to facilitate consumers' evaluation 

of online health information credibility. Journal of the Association for Information Science and Technology, 1– 18. [ABS-3, 5-year 

impact factor: 3.0, JCR Q2] 

[48] Yao, X., Zhao, Y., Song, S., & Wang, X. (2023). Beyond disclosure: The role of self-identity and context collapse in privacy 

management on identified social media for LGBTQ+ people. Journal of Documentation, 79(3), 718-742. [ABS-2, 5-year impact 

factor: 1.8, JCR Q2] 

[47] Ba, Z., Zhao, Y. C., Song, S., & Zhu, Q. (2022). Does the involvement of charities matter? Exploring the impact of 

charities’ reputation and social capital on medical crowdfunding performance. Information Processing & Management, 59(3), 

102942. [ABS-2, 5-year impact factor: 7.3, JCR Q1]  

[46] Liu, Z., Zhao, Y. C., Song, S., Ba, Z., & Zhu, Q. (2022). Exploring the endorsement effect on scientific crowdfunding 

performance: Evidence from Experiment. com. Telematics and Informatics, 101872. [5-year impact factor: 8.2, JCR Q1] 

[45] Ba, Z., Zhao, Y., Song, S., & Zhu, Q. (2021). Understanding the determinants of online medical crowdfunding project 

success in China. Information Processing & Management, 58(2), 106425. [ABS-2, 5-year impact factor: 7.3, JCR Q1] 

[44] Chen, M., Huang, X., Wu, Y., Song, S., & Qi, X. (2025). A model for predicting factors affecting health information 

avoidance on WeChat. Digital Health, 11, 20552076251314277. [5年影响因子:3.7, JCR Q2]   

[43] Zhao, Y., Lian, J., Zhang, Y., Song, S., & Yao, X. (2024). Value co-creation in cultural heritage information practices: 

Literature review and future agenda. Journal of the Association for Information Science and Technology, 1-26. [ABS-3, 5-year impact 

factor: 3.0, JCR Q2] 

[42] Wu, D., Zhao, Y. C., Zhang, Y., & Song, S. (2024). Contextual information needs of people in life transitions struggling with 

obsessive-compulsive disorder. Information Research an international electronic journal, 29(2), 669-679. [5-year impact factor: 0.7, 
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JCR Q3] 

[41] Liu, Z., Zhao, Y., Chen, S., Song, S., Hansen, P., & Zhu, Q. (2021). Exploring askers’ switching from free to paid social 

Q&A services: A perspective on the push-pull-mooring framework. Information Processing & Management, 58(1), 102396. [ABS-

2, 5-year impact factor: 7.3, JCR Q1] 

[40] Zhao, Y., Zhang, Y., Tang, J., & Song, S. (2020). Affordances for information practices: Theorizing engagement among 

people, technology, and sociocultural environments. Journal of Documentation, 77(1), 229-250. [ABS-2, 5-year impact factor: 

1.8, JCR Q2] 

[39] Shi, A., El Haddad, J., Cai, P., Song, S., Wang, Y. J., Liu, Q., & Li, P. (2023). Mpox (monkeypox) information on TikTok: 

analysis of quality and audience engagement. BMJ Global Health, 8(3), e011138. [PubMed, 5-year impact factor: 7.1, JCR 

Q1] 

[38] Ba, Z., Zhao, Y., Zhou, L., & Song, S. (2020). Exploring the donation allocation of online charitable crowdfunding based 

on tropic and spatial analysis: Evidence from the Tencent GongYi. Information Processing & Management, 57(6), 102322. [ABS-

2, 5-year impact factor:7.3, JCR Q1] 

[37] Zhao, Y., Peng, Xi., Liu, Z., Song, S., & Preben, H. (2020). Factors that affect asker’s pay intention in tri-lateral payment-

based social Q&A platforms: From a benefit and cost perspective. Journal of the Association for Information Science and Technology, 

71(5), 516-528. [ABS-3, 5-year impact factor: 3.0, JCR Q2] 

[36] Zhang, X., Chen, S., Zhao, Y., Song, S., & Zhu, Q. (2019). The influences of social value orientation and domain knowledge 

on crowdsourcing manuscript transcription. Aslib Journal of Information Management, 72 (2), 219-242. [ABS-1, 5-year impact 

factor: 2.5, JCR Q2] 

[35] Zhao, Y., Xu, X., Peng, X., & Song, S. (2018). Understanding the determinants and dynamic process of user exodus in social 

networking sites: Evidence from Kaixin001. Journal of the Association for Information Science and Technology, 69(4), 553-565.  [ABS-

3, 5-year impact factor: 3.0, JCR Q2] 

[34] Xue, X., Ma, H., Zhao, Y., Zhu, Q., & Song, S. (2024). Mitigating the influence of message features on health misinformation 

sharing intention in social media: Experimental evidence for accuracy-nudge intervention. Social Science & Medicine. Online 

[ABS-4, 5年影响因子: 5.2, JCR Q1] 

[33] Song, S., Song, X., Zhao, Y., & Zhu, Q. (2025). Construal Level Theory-Guided Investigation of Individual 

Heterogeneity in Credibility Judgment of Health Misinformation. Library and Information Service, 1-12. [Online, originally 

published in Chinese] 

宋士杰, 宋小康, 赵宇翔, 朱庆华.解释水平理论视角下失真健康信息可信度甄别的个体异质性研究 [J].图书

情报工作, 2025, 1-12. http://kns.cnki.net/kcms/detail/11.1541.G2.20250507.1648.002.html. [网络首发, CSSCI] 

[32] Song, S., Zhao, Y., & Zhu, Q. (2023). From ELIZA to ChatGPT: AI-generated content (AIGC) credibility assessment in 

human-AI interactions. Information and Documentation Services. 44(4), 35-42. [originally published in Chinese] 

宋士杰, 赵宇翔, 朱庆华. 从ELIZA到ChatGPT：人智交互体验中的AI生成内容（AIGC）可信度评价 [J]. 情报资

料工作, 2023, 44(4): 35-42. [CSSCI] 

http://kns.cnki.net/kcms/detail/11.1541.G2.20250507.1648.002.html
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[31] Song, S., Zhao, Y., & Zhu, Q. (2023). A comprehensive review on health misinformation dissemination, identification, and 

correction in social media. Journal of Intelligence. 42(6), 162-169. [originally published in Chinese] 

宋士杰, 赵宇翔, 朱庆华. 社交媒体中失真健康信息的传播、识别与纠偏研究[J]. 情报杂志, 情报杂志, 2023, 

42(6): 162-169. [CSSCI] 

[30] Song, S., Zhao, Y., & Zhu, Q. (2022). Credibility research in the iField: Conceptual development, topic evolution, and future 

direction. Journal of Library Science in China, 48(1), 107-126. [originally published in Chinese] 

宋士杰, 赵宇翔, 朱庆华. iField视域下的可信度研究：概念溯源、主题演化与未来展望 [J]. 中国图书馆学报, 2022, 

48(1): 107-126 [CSSCI] 

[29] Song, S., Qi, Y., Zhao, Y., & Zhu, Q. (2021). The impact of conflicting health information in consumers’ health information 

seeking: An investigation of uncertainty. Library and Information Service, (11), 24-32. [originally published in Chinese] 

宋士杰, 齐云飞, 赵宇翔, 朱庆华. 冲突性健康信息对用户健康信息搜寻的影响：基于不确定性视角的探究 [J]. 图

书情报工作, 2021, 65(11): 24-32. [CSSCI] 

[28] Song, S., Zhao, Y., Song, X., & Zhu, Q. (2020). Impact of source selection on health information credibility judgment: A 

heuristic information processing experiment among digital natives. Journal of The China Society for Scientific and Technical 

Information, 39(4), 399-408. [originally published in Chinese] 

宋士杰, 赵宇翔, 宋小康, 朱庆华. 信息源对数字原住民健康信息可信度判断的启发式实验研究 [J]. 情报学报, 2020, 

39 (4): 399-408. [CSSCI] 

[27] Song, S., Zhao, Y., Song, X., & Zhu, Q. (2019). Investigating the influential factors of consumer’s credibility judgement on 

health misinformation. Journal of Library Science in China, (4), 72-85. [originally published in Chinese] 

宋士杰, 赵宇翔, 宋小康, 朱庆华. 互联网环境下失真健康信息可信度判断的影响因素研究 [J]. 中国图书馆学报, 

2019, 45(4): 72-85.  [CSSCI] 

[26] Song, S., Zhao, Y., Han, W., & Zhu, Q. (2019). The inhibition effect of health literacy on health risk under the internet 

environment ——An empirical study of chronic diseases based on CHNS data. Data Analysis and Knowledge Discovery, 3(4), 

13-21. [originally published in Chinese] 

宋士杰, 赵宇翔, 韩文婷, 朱庆华. 互联网环境下公民健康素养对健康风险的抑制效应分析——基于CHNS数据的

慢性病实证研究[J].数据分析与知识发现, 2019, 3(4): 13-21.  [CSSCI] 

[25] Song, S., Song, X., Zhao, Y., & Zhu, Q. (2019). The mitigating effect of internet use on older adults’ loneliness: An 

empirical lesson from CHARLS data. Library and Information, (1), 63-69. [originally published in Chinese] 

宋士杰, 宋小康, 赵宇翔, 朱庆华. 互联网使用对于老年人孤独感缓解的影响探索——基于CHARLS数据的实证研

究 [J]. 图书与情报, 2019, (1): 63-69.  [CSSCI] 

[24] Song, S., Zhang, Y., & Zhao, Y. (2018). A preliminary study on the design criteria of citizen science projects from the 

perspective of Science 2.0. Information and Documentation Services, (5), 6-13. [originally published in Chinese] 

宋士杰, 张玥, 赵宇翔. Science 2.0视角下公众科学项目设计准则初探[J]. 情报资料工作, 2018, (5): 6-13.  [CSSCI] 
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[23] Song, S., Zhao, Y., & Zhu, Q. (2018). How the intermediaries of health information acquisition impacts health literacy: An 

investigation from the view of urban-rural heterogeneity. Library and Information, (5), 36-43. [originally published in Chinese] 

宋士杰, 赵宇翔, 朱庆华. 健康信息获取渠道对健康素养培育的影响——基于城乡异质性视角 [J]. 图书与情报, 

2018, (5): 36-43.  [CSSCI] 

[22] Wang, L., Song, S., Zhu, Q. (2023). Comparison and improvement of health misinformation identification methods 

in wechat official account articles. Journal of The China Society for Scientific and Technical Information, 42(2), 127-135 [originally 

published in Chinese] 

王雷, 宋士杰, 朱庆华. 基于微信公众号文章的失真健康信息识别方法比较与优化[J]. 情报学报, 2023, 42(2): 

127-135. [CSSCI] 

[21] Chen, Q., Song, S., & Zhao, Y. (2020). The impact of information overload on user information avoidance in public health 

emergencies: An empirical study based on COVID-19 information prevalence. Information and Documentation Services, 41(3), 76-

88. [originally published in Chinese] 

陈琼, 宋士杰, 赵宇翔. 突发公共卫生事件中信息过载对用户信息规避行为的影响：基于COVID-19信息疫情的实

证研究 [J]. 情报资料工作, 2020, 41(3): 76-88.  [CSSCI] 

[20] Han, W., Song, S., Zhao, Y., & Zhu, Q. (2019). Influencing factors of task performance on crowdsourcing Transcription 

Platform in digital humanity domain: Perspectives of task complexity and domain knowledge. Library and Information, (3),73-

84. [originally published in Chinese] 

韩文婷, 宋士杰, 赵宇翔, 朱庆华. 数字人文类众包抄录平台中任务绩效的影响因素研究——基于任务复杂度与领

域知识视角 [J]. 图书与情报, 2019, (3):73-84. [CSSCI] 

[19] Zhang, H., Zhao, Y., & Song, S. (2024). Mechanism and influencing factors of algorithmic literacy of information vulnerable 

groups: Evidence from short video platforms. Documentation, Information & Knowledge, 41 (2): 127-137. [originally published 

in Chinese]] 

张惠舒,赵宇翔,宋士杰. 信息弱势群体算法素养的形成机理与影响因素——以短视频平台为例 [J]. 图书情报

知识, 2024, 41 (2): 127-137. [CSSCI] 

[18] Song, X., Zhao, Y., Song, S., Zhu, Q. (2023). The features, theoretical framework, and research prospects of AI-

enabled proxy information searching: A sociotechnical system paradigm. Documentation, Information & Knowledge, 40(4), 

111-121. [originally published in Chinese] 

宋小康, 赵宇翔, 宋士杰, 朱庆华. 社会技术系统范式下AI赋能的替代信息搜索：特征、理论框架与研究展

望 [J]. 图书情报知识, 2023, 40(4): 111-121.  [CSSCI] 

[17] Hou, X., Ying, J., & Song, S. (2023). Data visualization literacy of university students through the lens of information 

ecology. Journal of Modern Information, 43(7), 109-121. [originally published in Chinese] 

侯雪林 ,应峻 ,宋士杰 .信息生态视域下大学生数据可视化素养评价研究 [J].现代情报 ,2023, 43(7):109-121. 

[CSSCI] 
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[16] Li, X., Lian, J., Song, S., Zhao, Y., & Zhu, Q. (2023). Prebunking misinformation: Conceptualization, research 

framework and future directions. Information Studies: Theory & Application, 46(9), 57-68. [originally published in Chinese] 

李新月, 练靖雯, 宋士杰, 赵宇翔, 朱庆华. 失真信息的预先干预研究：概念内涵、研究框架与未来展望 [J]. 

情报理论与实践. 46(9): 57-68. [CSSCI] 

[15] Chen, Q., Zhao, Y., Song, S., & Zhu, Q. (2022). Information overload in online health information seeking: A review. Journal 

of The China Society for Scientific and Technical Information, 41(4), 424-436 [originally published in Chinese] 

陈琼, 赵宇翔, 宋士杰, 朱庆华. 在线健康信息搜寻中信息过载研究综述[J]. 情报学报, 2022, 41(4): 424-436. 

[CSSCI] 

[14] Hou, X., Ying, J., & Song, S. (2022). Exploring the structural elements and procedure of epidemic data storytelling based on 

activity theory. Information Studies: Theory & Application, 45(8), 68-75. [originally published in Chinese] 

侯雪林, 应峻, 宋士杰. 活动理论视角下疫情数据故事化的结构要素和过程探析[J]. 情报理论与实践, 2022, 

45(8):68-75. [CSSCI] 

[13] Hou, X., Ying, J., & Song, S. (2022). Approaches of data visualization literacy cultivation in university libraries. Information 

Studies: Theory & Application, 45(10), 139-146. [originally published in Chinese] 

侯雪林, 应峻, 宋士杰. 高校图书馆开展数据可视化素养培育的路径研究[J].情报理论与实践, 2022, 45(10): 

139-146. [CSSCI] 

[12] Li, J., Wang, L., Song, S., & Zhu, Q. (2022). Research on open governance model for healthcare data in major public 

health emergencies, Library and Information Service, 66(4), 23-32. [originally published in Chinese] 

李嘉兴, 王雷, 宋士杰, 朱庆华. 重大突发公共卫生事件驱动的医疗数据开放治理模式研究[J]. 图书情报工作, 

2022, 66(4): 23-32. [CSSCI] 

[11] Song, X., Zhao, Y., Song, S., & Zhu, Q.(2020). Research on the characteristics and behavior patterns of surrogate health 

information seekers in China. Library and Information Service, 64(22), 107-117. [originally published in Chinese] 

宋小康, 赵宇翔, 宋士杰, 朱庆华. 互联网环境下我国健康信息替代搜寻者特征及其行为模式研究 [J]. 图书情报工

作, 2020, 64(22): 107-117  [CSSCI] 

[10] Yang, M., Zhao, Y., Song, S., & Zhu, Q., (2020) Origin, application, and development of message framing theory in foreign 

health behavior research. Journal of The China Society for Scientific and Technical Information, 39(6), 662-674. [originally published 

in Chinese] 

杨梦晴, 赵宇翔, 宋士杰, 朱庆华. 国外健康行为研究中信息框架理论的源流、应用与发展[J]. 情报学报, 2020, 39(6): 

662-674.  [CSSCI] 

[9] Song, X., Zhao, Y., Song, S., & Zhu, Q.(2020). Factors influencing users intention to share online health rumors based on 

the MOA model. Journal of The China Society for Scientific and Technical Information, 39(5), 511-520. [originally published in Chinese] 

宋小康, 赵宇翔, 宋士杰, 朱庆华. 基于MOA理论的健康谣言分享意愿影响因素研究 [J]. 情报学报, 2020, 39 (5): 511-
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520.  [CSSCI] 

[8] Zhao, Y., Liu, Z., & Song, S. (2019). From free to fee: The impact of user identity on the answerers’ switch behavior in 

online knowledge Q&A platforms. Library and information, (2), 16-28. [originally published in Chinese] 

赵宇翔, 刘周颖, 宋士杰. 从免费到付费：在线知识平台用户标识对回答者转移行为的影响 [J]. 图书与情报, 2019 

(2): 16-28  [CSSCI] 

[7] Zhao, Y. Liu, Z., & Song, S. (2018). An empirical investigation on operation mechanism for citizen science projects: An 

Activity-Network Theory perspective. Journal of Library Science in China, (6), 1-15. [originally published in Chinese] 

赵宇翔 , 刘周颖 , 宋士杰 . 行动者网络理论视角下公众科学项目运作机制的实证探索 [J].中国图书馆学报 , 

2018(6):59-74  [CSSCI] 

[6] Zhao, Y. Liu, Z., & Song, S. (2018). Exploring the influential factors of askers’ intention to pay in knowledge Q&A platforms. 
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Information Systems Journal 

Information Processing & Management Information Technology & People 

Journal of Information Science Internet Research 

Library and Information Science Research Universal Access in the Information Society 
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